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Welcome to Sapphire Independent Housing 

Thank you for your interest in applying for the post of Finance Director at Sapphire Independent Housing. 
This is a hugely exciting opportunity and through this message, I hope to inspire you and encourage your 
application if you believe you are the right person to join us. 
 
We may be small, but we punch well above our weight with high resident and staff satisfaction (of 89% and 

93% respectively), a financially sound business and high service performance. As testament to this we are 

Customer Service Excellence and Investors in People Gold accredited. Like other smaller housing 

associations we are playing an increasingly vital role in delivering services and new homes across London 

and Hertfordshire. 

 

We are at an exciting juncture in our journey to realise our ambition to grow: We have sold one of our major 

assets and aim to re-provide new homes that we can be proud of. 

 
Our outgoing Finance Director has helped to shape us into the successful organisation we are today.  As our 
new Finance Director, you will be able to use your significant financial expertise to determine our future 
funding requirements , how to make best use of our recent capital receipt to invest in new homes and  
services, as well as continuing to ensure we remain a financially sound business. We are an organisation 
ambitious for growth and ready and able to deliver. We are also an organisation that is proud of the positive 
impact we make on people’s lives.  Our growth is about extending that impact above anything else. 
 
We are looking for a Finance Director whose ambition for delivering outcomes matches the ambition of the 
executive team and highly experienced Board.  You will be strategic and committed to leading a finance and 
IT team that is modern and customer focused.  As we are a small organisation you will be equally at ease 
talking to colleagues as you are with Board Members, auditors and funders, and you will be someone who 
inspires confidence wherever you go.  
 

Colleagues tell us that they enjoy working at Sapphire and we have a track record of attracting great people. 

I’m interested in someone who is inspired by our mission to improve lives and value people. Someone who 

wants to make a significant contribution to helping Sapphire achieve its ambition. 

 

Find out more about us, feel inspired by what you see, read and hear, and if you believe you are what we are 

looking for, then I look forward to receiving your application for this hugely exciting and challenging role. 

 

Yours sincerely, 

 

Heather Thomas | Chief Executive |Sapphire Independent Housing 
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Sapphire Independent Housing | Mission and Values 

Our mission is 

‘To improve lives and value people.’ 

We aim to achieve this by having clear guiding values, supported by robust strategic and operation plans 

that 

1. Put the needs of our residents first 

2. Help service users and staff reach their full potential 

3. Demonstrate continuous improvement 

4. Demonstrate fairness, equal opportunities, diversity and respect for all 

Our guiding values 

 

Accountability: Everything we do must stand the test of scrutiny by all who have an interest in our work. 

Integrity: We are always open to examine what we do and how we do it to make sure that we make the 

best use of our resources to meet our priorities. 

Respect: We will treat everyone as an individual having an appreciation of their individual needs and 

wants. 

Ownership: Everyone has a part to play and takes responsibility for delivering excellent services and 

finding solutions to challenges. 
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Structure 

 

 
 

Heather Thomas 

Chief Executive

Vacancy

Finance 
Director

Ahmed 
Lamptey

Finance Officer

Cleo Wu

Purchase 
Ledger Clerk p/t

Joel Afolabi

Finance and IT 
Administrator

Beverly Finn

HR & 
Governance 

Manager

Rebecca  
Sweeney

Executive Team 
Assistant

Jesse Fajemisin

Acting Head of 
Operations 

Roy Rodney

Repairs and 
Compliance Manager 

(Interim)

Anne Searle

Customer  
Service Officer 

Luke Andres

Repairs and 
Compliance 

Officer 

George Tranda

Vacancy

Facilities and 
Maintenance 
Operatives (2)

Janice Esten

Housing 
Operations 
Manager

Megan Smiley

Housing and 
Resident 

Engagement 
Officer 

General needs 
properties

Townsend 
House x 2 staff

Hepburn Court

x 1 staff 
member (p/t)

Olu Babalola

Acting Housing 
Operations 
Manager

Leighanne Bell

Acting Team 
Leader

Bethany House 
hostel x 8 staff

Joel Akazarah

Acting Housing Operations 
Manager

(covering sabbatical leave)

Vacancy

Team Leader

Conway House 
hostel x 9 staff

Hackett House

Karl Philips

Development 
Consultant 



Candidate Brief | October 2019   Harmony | Partnership | Collaboration 

 
 

Channing Hammond Associates | October 2019 
 

The Role | Advert  

Director of Finance c£70,000 

Kentish Town, London  

Sapphire Independent Housing was first established in 1969 as Irish Centre Hostels before 

expanding into general needs housing in 1990s.  Today, Sapphire Independent Housing is 

a successful modern and diverse housing association with a mixed tenure portfolio that 

provides homes, support and services to people across four London boroughs and South 

Hertfordshire. 

Sapphire is ambitious for the future and we are now seeking a Director of Finance; this 

role is central to our success by ensuring that we have a modern and effective finance and 

IT function that supports us to achieve our mission and objectives. 

Working as part of the Executive Team you will be aligned to our mission and our 4 guiding 

principles. You will also strategically lead the finance function providing robust financial 

controls, external and internal audit risk management, treasury management, and IT.   

The successful candidate will be a CCAB OR CIMA qualified accountant who has worked at a 

senior level in a regulated environment and will have proven experience of leading finance 

and IT functions.  The ability to work strategically across the organisation is also essential.   

If you would like to find out more please visit: 

 www.channinghammondassociates.co.uk/vacancies to download the briefing papers. 

Closing Date for applications: 9am Monday 4th November 

Initial Interviews: Tuesday 12th November 

Online Assessments: Between 13th & 20th November 

Final Interviews: w/c 25th November 

 

 

 

 

 

 

 

 

 

http://www.channinghammondassociates.co.uk/vacancies
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The Role | Director of Finance  

Job Description 

RESPONSIBLE TO:  Chief Executive 

RESPONSIBLE FOR: Finance Officer and Finance & IT Officer 
 

OVERALL PURPOSE OF THE POST 
 

• To lead a finance function that is modern and effective that enables the 

Association to achieve its mission and strategic objectives. 

 

• To work corporately as a member of the Executive Management Team and in line 
with Sapphire’s values.  

• To take responsibility for the Association's financial management operations, to 

ensure that appropriate systems are in place to maintain the Association's 

financial viability. 

 

KEY TASKS 

1.0 Strategic Financial Management 

1.1 To provide leadership to staff ensuring that the finance function is modern making the 
best use of technology and delivers excellence through a performance driven and 
customer focused culture.  

1.2 Lead on developing the Association's financial and associated plans and providing 

ongoing financial information, evaluation and risk appraisal in the light of current 

and future developments within the Association. 

1.3   Produce and present regular reports to the Board, committees and Executive 

Team, keeping them appraised of departmental and Association performance 

and changes in policy, practice and procedures. 

  
1.4 Develop, recommend and implement financial strategies, plans and policies that enable 

the management of costs to achieve economies, value for money, efficiencies and 
effectiveness across the whole of the business.  

  

1.5  Proactively engage in the development, diversification and growth of the 
business, identifying and maximise opportunities for additional funding and 

income generation. 

. 
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1.6 Work with the CEO to deliver the VFM strategy ensuring that it is embedded across 

the organisation and assist in developing a strategic approach to the procurement 

of contracts, goods and services. 

 

2.0 Internal controls and risk management 

2.1  Implement robust internal controls, and work with CEO to implement the 

Association’s risk management policy, ensuring appropriate actions are in 

place to manage risk and reward.  

 

2.2    Monitor and evaluate performance / business effectiveness throughout the 

organisation, identifying and ensuring implementation of improvements where 

required.  

2.3    Ensure regular and detailed reconciliation of all control accounts. 

2.4 Ensure that adequate insurance cover is in place so that Sapphire risks are 
mitigated and properly protected in our business activities and liabilities. 

 
2.5    Ensure compliance with Sapphire’s financial regulations, legal and regulatory 

requirements.  

 

 3.0 IT 

  3.1 Lead and deliver the IT functions for the association. 

 

3.2 Maximise IT and digital technology efficiency and develop modern and cost effective 
services for staff and customers. 

 

4.0 Financial control, Budgeting & Management 

4.1 Ensure that the annual budget is produced with the active involvement of all 

budget holders, that performance against budget is monitored and 

appropriate action taken. 

4.2 Ensure the production and presentation of monthly management accounts 

and other financial information and present these to the Executive Management 

Team and quarterly management accounts to the Board. 

4.3 Ensure that income, cash flow and credit control are monitored taking 

action where appropriate in the interests of the Association. 

4.4 Ensure that the necessary statutory and regulatory returns are completed 

accurately and on time to the Regulator for Social Housing, FCA, lenders 

and others as required. 

          4.5 Ensure that there is an effective payroll service and monitor the 
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Association’s staff pension arrangements, in the interests of both the 

Association and employees, and advising the Chief Executive and Board as 

appropriate. 

 

5.0     Treasury management 
  5.1  Direct the treasury management function including the maintaining of the asset  

and loan registers, ensuring effective and prudent policies and procedures are in 
place.  

 

5.2 Ensure that Sapphire has strong relationships with its funders and complies with its 
requirements in relation to loan covenants, management information and business 
plans. 

 

           5.3 Negotiate appropriate arrangements with funders, partners and others to secure 
the most favourable position for the Association both in the short and long term 
meeting our treasury management and financial requirements. 

 

  

6.0 Audit and compliance 

 

6.1  Lead on the external audit of the annual financial statements, ensuring they 
meet our statutory responsibilities and are reported to the Board and AGM in 
accordance with required deadlines. 

 

6.2 Work with the CEO to oversee the internal audit programme including approving 
the audit programme and reporting to the Finance Audit and Risk Committee. 

 

6.3 Work with the Association’s external and internal auditors and lead on the 
renewal of appointments as necessary. 

 

6.4 Ensure systems are in place for the statutory and periodic returns to the 
Regulator of Social Housing and the Financial Conduct Authority. 

 

 
7.0       Leadership and management 
7.1 To lead, motivate and develop the finance team of perform to consistently 

high standards. 

 
7.2       To act as an ambassador for Sapphire and foster effective relationships with 

a variety of external stakeholders, partners, funders and other agencies to 
maximise the growth and success of Sapphire. 

 
8.0      Other Duties 
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8.1 To work within and promote all of Sapphire’s policies and procedures. 

8.2 To work at other locations as and when required. 

8.3 Any other duties commensurate with the post. 

 
The Role | Director of Finance  

Person Specification 

 

Education & Qualifications 

  Degree or equivalent 
  Relevant professional qualification e.g. ACCA, CIMA, ICAEW, CIPFA etc. 

Experience 

Significant senior management experience and of leading a finance department 

Experience of leading corporate financial planning and management 

Experience of business planning and risk management 

Experience of formulating and implementing business and strategic plans and 
delivering results within a performance culture 

Experience/understanding and commitment to good governance 

Experience of working effectively with Boards and Committees 

A highly developed understanding of the dynamics of business and operational 
management 

 

Skills & Abilities 

Commercial awareness and the ability to analyse complex information with clarity 

Ability to contribute to the corporate leadership of the Association 

providing vision and strategic direction  

High level of written, presentation and interpersonal skills appropriate to a wide 
range of individuals and audiences with the ability to communicate with people 
at all levels. 

Ability to build and facilitate strong internal team relationships and corporate working 

Able to demonstrate high standards of personal resilience and integrity 

Able to work under pressure and public scrutiny and deliver results to tight deadlines 
   Diplomatic and confidential 

Knowledge 

An understanding of the financial constraints and accounting requirements 

applicable to Housing Associations/registered providers. 

An up to date knowledge of finance, treasury management and related 
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financial transactions. 

A high level of competence in IT and in using Excel, Word and financial 

software. Knowledge of QL, Brixx, and other proprietary finance systems 

and development appraisal software would be an advantage. 

 

Other 

An understanding of and able to demonstrate the vision and guiding principles of 
Sapphire.  

 
Ability to occasionally work outside of normal working hours. 
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Key Terms and Conditions 

 

Salary    c£70,000  

 

Pension Royal London – employer contribution 6%, employee 

contribution minimum 3%.  4 times salary death in service 

benefit. 

 

Annual Leave   25 days plus Bank Holidays, rising to 30 days with service. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Candidate Brief | October 2019    Harmony | Partnership | Collaboration 

13 
Channing Hammond Associates | October 2019 

Recruitment Process and Key dates 

Candidates who are longlisted will be invited to attend initial interviews at Sapphire 

Independent Housing’s office in Kentish Town.     

Online assessments and feedback will be conducted with those candidates who are short 

listed through to the final interview stage. 

The final interview arrangements will be with a panel including Board Members and Heather 

Thomas, CEO.  

If having read all the information you would like an informal chat with Anna Hammond 

please email anna@channinghammondassociates.co.uk.   

 

Recruitment Stage   Dates 

Closing Date 9am Monday 4th November 

Initial Interviews Tuesday 12th November 

On line assessments Between 13th & 20th November 

Final Interviews w/c 25th November 

 

How to Apply 

Sapphire has engaged Channing Hammond Associates to manage the recruitment process 

and as such all applications should be uploaded through the Channing Hammond Associates 

recruitment portal  www.channinghammondassociates.co.uk/vacancies 

Please take a moment to review our requirements for making your application. 

Your completed application should consist of the following items: 

Your CV.  Please keep to a maximum of 4 sides of A4.  When providing information about 

past employment, please explain clearly any employment gaps and provide details of your 

current or most recent remuneration and contractual notice period.  

 

Please send in MS Word format and name the document as follows.  First Name Surname 

CV i.e. Anna Hammond CV  

      

A supporting statement.  Please keep to a maximum of 2 sides of A4.  This is your opportunity 

to demonstrate your suitability for the role and in doing so we would like you to include the 

following areas in your statement. 

 

▪ Your motivation for applying for the Director of Finance role and the benefits to 

Sapphire Independent Housing of your appointment. 

mailto:anna@channinghammondassociates.co.uk
http://www.channinghammondassociates.co.uk/


Candidate Brief | October 2019    Harmony | Partnership | Collaboration 

14 
Channing Hammond Associates | October 2019 

▪ Your key skills and experience in relation to the requirements as outlined in the 

Person Specification. 

 

Please send in MS Word format and name the document as follows.  First Name Surname 

SS i.e. Anna Hammond SS. 

      

Please complete the Equal Opportunities form and the Declaration form and submit these 

with your application. 

 

By law we are required to check your eligibility to work in the UK and this will be checked 

further at interview.   

 

Whilst we do not require you to provide evidence of professional qualifications at the 

application stage, please note that if you are shortlisted, you will be asked to produce these 

at initial interview stage.  

Once you have your CV, Supporting Statement, completed declaration form and equalities 

monitoring form ready, please upload them through the website 

www.channinghammondassociates.co.uk/vacancies 

The closing date for applications to be considered is by 9am on Monday 4th November 

2019. 

We will acknowledge your application within 24 hours of receipt, so in the event you do not 

receive this acknowledgement, please let us know so that we can check.      

We look forward to receiving your application. 

 

 

http://www.channinghammondassociates.co.uk/

